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System Requirements 

• For your internet browser, use Firefox or Chrome
• If you are having issues, clear the cache/history of your browser

• Enable Javascript

• Download latest version of Adobe Flash

• Allow Pop-Up Windows

• Please read over Computer Configuration Requirements for additional 
guidance

https://marketplace.cms.gov/technical-assistance-resources/training-materials/2018-quick-reference-guide-computer-requirements.pdf


https://portal.cms.gov/

https://portal.cms.gov/


Use the same User ID you created last year

> DO NOT create a new User ID
> If you’ve forgotten your User ID from last year, 
please use the “Forgot User ID” link 





Assister Type: CERTIFIED APPLICATION 
COUNSELOR

When did you last complete Federal 
Assister Training: THIS IS THE SECOND 
YEAR I’M TAKING FEDERAL ASSISTER 
TRAINING

Organization Type: CERTIFIED 
APPLICATION COUNSELOR
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Curriculum 











How the training will work

• 6 modules for CACs
• All other courses are optional but recommended for CACs to review

• Knowledge checks throughout the module

• Select every link on the page to activate the NEXT button

• Assessment at the end of each module (no comprehensive exam at the end) 
• Must get 80% to pass

• Can retake the assessment (will not give you correct answers at the end)

• The Enterprise Portal times out every 30 minutes. Click the Portal window 
every 28 minutes and look for a pop-up box to continue the current session. 
If you timeout, you may need to clear your cache, or log back in twice in 
order to see the MLMS>Training link on your CMS Portal page.



Reminders: 

• Don’t click the browser’s BACK button
• If you click the Back button you will need to refresh the page and navigate to 

your previous location. You can use Back within the training content window.

• The course is not finished until you see the following words:




